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Subject: Letter of recommendation

It is with great pleasure I offer the following reference.

I have worked for 15 years as the projects manager for Nobles Pty Ltd, a quality ensured
company to ISO9001, and operate a laboratory to National Association Testing Authority
specifications. This ensures our customers that the products we produce are of flawless
quality and our procedures and practices are independently audited to Australian and
International standards regularly. Through my work I have come to appreciate genuine
quality, and in particluar attention to detail, a critical component of any quality assurance
system. Accordingly it was a delight to find a car company with the same values.
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After a good discussion with the team at Carmen I purchased a car unseen and had it
shipped to me in another state, nothing in South Australia came close to the quality, low
kms and price, it almost seemed too good to be true but through my professional dealings
with the team at Carmen I literally ordered and paid for this car on line - something I
thought I would never do, and what was promised was delivered.
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The car is a pleasure to drive, at a great price, the process was painless and I was
rewarded for showing faith in a company that promises a lot and delivers even more.
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5, I would have no hesitation in buying from Carmen again and recommend anyone
4 interested in a good low km's Japanese import car to have the utmost confidence that this
company will source the best value for money vehicle in the market.

Regards,

Mark Dowley
Sales/Projects
A. Noble & Son Limited

SUPPLIERS OF ALL LIFTING, JACKING & WEIGHING EQUIPMENT AND SPECIALISED MINING PRODUCTS.

Turnbuckles, Sheave blocks, spreader beams, chain and chain slings,
chain hoists, electric load indicating and measuring equipment, ACCREDITED
Rud lifting & lashing points. LABORATORY

Wire rope and accessories, machine and hand splicing, shackles, hooks, eye bolts, N A"‘A



